MARK  HEATON
2147 Pinnacle Terrace Way #303

Cottonwood Heights Utah, 84121

Cell (909) 993-4044

markheat@gmail.com

 HYPERLINK  http://mheat99.yolasite.com/

Experience
Licensed Sales Producer, Allstate Insurance, San Dimas, CA   August 2008-February 2010  


•
    Converted outbound leads into new business with an average of 15 policies and $9,000 in new business a month.


•
    Helped each client with all of their individual insurance needs by going over all their options.


•
    Helped train and motivate new employees. 


•
    Tailored each policy to the individual needs of the client and ensured the client they were covered.


•
Took payments, Made endorsements, and reviewed the policies of existing clients and ensured they were covered on all eligible lines if insurance. 

August 2007- July 2008  Telemarketing, Corner Stone Capital Group, Riverside, Ca                                                                                    

Called and converted leads into new business by making an average of 150 calls a day.
Oversaw and assisted new and existing clients with their needs.
 Education
Utah Fire and Casualty Broker-Agent                  


February 2010 2005-August 2009

Skills and Special Interests

•
    Proficient in Microsoft Word, Excel, PowerPoint, and Outlook using Windows or Mac.


•
    Fluent in Norwegian, can translate from Norwegian to English.

